
Senior Infrastructure Project Manager

Functie Senior Infrastructure Project Manager

Locatie Rijswijk

Uren per week 40 uren per week

Looptijd 03.07.2022 - 30.12.2022

Opdrachtnummer 112098

Sluitingstijd 30.12.2022

Rolomschrijving en taakafspraken

Het CV en de motivatie dienen aangeboden te worden in het Engels.

Het CV dient in een Word format aangeleverd te worden.

Shell IT

The digital transformation strategy of Shell requires an increasingly flexible, agile and secure IT environment in order to enable best use of data, cloud

services, personalization of user experience and connectivity of devices. Keeping our business goals and user experience in the forefront, Shell IT has

taken the decision to insource or directly procure a number of connectivity services. By taking greater control over key aspects of connectivity we can

provide our users with better user experience, speed and agility, while maintaining operational effectiveness and efficiency. As a result, we are building

a partially insourced and multi-vendor ecosystem for our connectivity products and services and will be developing new skills and capabilities. Come

join us on this exciting and ambitious journey.

Bedrijfsgegevens

Shell IT

International B.V.

De recruiter

GermaineCooman
Source

Telefoon: 06-15261064

E-mail: germaine.cooman@headfirst.nl
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*Job Description

Shell is hiring a Senior Project Manager role in the IT Infrastructure organization. We anticipate that the incumbent will be responsible for

implementation of multiple medium sized projects or 1 large project/program in the Connectivity space. Typical experience 15+ years in IT with 8+

years of experience in establishing and delivering medium to high complex projects. certification (PMP or equivalent) required and strong

understanding of ITIL process development

The Infrastructure Project Manager plans, controls and executes a project or set of related projects to meet identified business needs and deliver

business value, through acquiring and utilizing the necessary resources and skills. This role involves delivering small and medium sized Connectivity

business improvement and process development projects with medium to moderate risk and complexity. You will be accountable for all aspects of

successful on budget and on time project delivery of the projects assigned to you. This role will utilize your skills within Project Management, Process

Development, Risk Management, Benefits Management and Change Implementation Planning and Management. On a daily basis you collaborate with

the Connectivity Portfolio team (internal customer) and a range of stakeholders including Shell business managers, service providers and onshore &

offshore suppliers. Your team as well as your scope is Global and remote in nature.

-    Select and use fit for purpose project management methods to manage the project lifecycle.

-    Works closely with the connectivity portfolio team to create and maintain a product backlog according to business value or ROI

-    Leads the development and improvements of connectivity target operating models including process flows, RASCI and works instructions.

-    Leads large business improvement programs and assisting the delivery lead to improve delivery process efficiencies, business engagement and

communication.

-    Assures successful backlog management, iteration planning, and elaboration of the user stories.

-    Plan, execute, monitor, control, and close all aspects of the project lifecycle as defined by the Shell Project and/or Agile Delivery Framework.

-    Mobilize and lead a team with the necessary skills, composed of a mixture of staff and suppliers across organizational boundaries.

-    Create and validate financial forecasts and provide ongoing reconciliation of resources and expenditures.

-    Actively identifies and removes impediments to ensure delivery of service development deliverables based on the service/product roadmaps and

timetables established by the connectivity portfolio team

-    Rigorously manage scope through a structured change management process to ensure commitments are achieved within agreed time, cost, and

quality parameters with focus on delivering the business benefits.

-    Create and validate financial forecasts and provide ongoing reconciliation of resources and expenditures.

-    Ensure appropriate plans and engagements are developed and executed.

Requirements

Accountabilities:

-    Proactively analyze variances against plan to assess trends threatening agreed scope, time, cost, and quality commitments. Identify signs that a

project may be at risk and escalate quickly and appropriately.

-    Is and stays current on key ITIL and Programme delivery process developments

-    Is and stays current on key connectivity technology developments that could involve a change to or improvement of products managed

-    Apply Shell project management and IT control/assurance methodologies, standards and processes including architecture, information risk

management, and transition to support. Work with information risk management staff to ensure new technology and services deliverables are secure

by design.

-    Manage a change control process in relation to the project/programme, gain agreement for revisions to the scope from project sponsors, and ensure
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projects continue to meet business objectives. Evaluating and making recommendations/decisions on technical options as appropriate.

-    Provide effective leadership to assigned project staff ensuring compliance with project standards, processes, and controls.

Skills PREFFERED:

-    Information Risk Management

-    IT Service Management

-    Information Management

-    Business Partnering

-    Business Change Management

-    Exhibiting servant leadership behavior, empowerment and increasing transparency that enables self-organization of teams

-    Familiar with and able to adhere to project management methodologies and tools.

-    Strong communication and presentation skills

-    Experience with Shell PDF delivery framework

-    Connectivity experience

Skills Mandatory:

-    Programme and Project Management (preferrably certified for Agile/SCRUM; Prince2 and/or PMI)

-    Process and service development experience

-    Supplier management/contract management (incl. SLA's and KPI's) – ideally work experience in telecoms with AT&T

-    ITIL

-    Able to manage virtual teams and work with staff/stakeholders globally.

-    Strong stakeholder management

-    Connectivity experience

Bekijk opdracht online
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